STEP

Solutions to
Tackle Energy Pove




Low Incomes

and/or

Low energy efficiency

and/or

High energy prices

and/or

Wasting (non rational consumer behavior)




* To develop a national network of consultants who
are in contact with households at risk of energy
poverty

* To implement campaigns through providing of direct
advice to households, so that they spend less and
Increase living comfort

* Influence the policy, so that it offers adequate
supporting measures for the households at risk




We want to develop the implementation of low-cost energy efficiency
measures - through information campaigns and advice, demonstrations
of cost savings, installation and implementation of low cost energy
efficiency measures - hence developing the potential to reduce energy
bills for consumers and provide relief from energy-poor households.

We train advisors to:
(1) Provide direct advice
or

(2) Refer to organizations that provide direct advice.



We are implementing wide range of energy advice. Including:
- Advices in our local offices

- Advice by phone

- Home visits and advice

- Local workshops

- Promoting energy advice as a means of dealing with other consumer
problems, such as poor health, indebtedness, inadequate income,
cold / overheated homes

- Providing a range of visual aids and tools to make energy "real" for
consumers



- ,soft“ measures, eg. behavioral change, understanding and optimizing
the control over the heating and cooling

- ,low cost“ measures, eg. energy efficiency lamps, timers, window
strips etc.

- Referring to sources of financial support

- Other solutions, where available eg. Social tarifs



Consumer advices

https://aktivnipotrebiteli.bg/

Project information Energy advice

STEP

PewleHUda 3a cnpaBsiHe €
eHepruiHarta 6egHocCT

STEP

PelLeHund 3a cnpaBsHe ¢
eHeprumnHarta 6egHocT

EnvHapeceT NoTpebuTencku 1 U3cnenoBaTenckm ONTUMKU3MpPaHE Ha eHepruaTa y AoMa — KaK ia CrecTuMm
opraHusauuu B Lenua EC usrotear peanua peueHns, ¥ 6e3 ga BnaraMe 3sHa4YUTENTHU CpeacTBa

3a [la MOMOrHaT Ha Xopa CTPaAaLLy OT eHepPrunHa

6epnHocT

M3BbpLLBaAHETO Ha MPOCTU PEMOHTU UMK I'IO,ElO6DeHMQ 4
NpoMAHa Ha pasTouunTeNnHUTE HaBULM BOOU OO0 3HaYUTENHU
MKOHOMMU Ha eHeprus 3a NoBeyeTo ceMemncTea. AKO He
MOXXeTE fia NoxapynTte Xmnaau Nesoee 3a HOBU Npo3opLUn,
MU30naLma U eHeprunHo ePeKTBHa OTOMIUTENHA
cucTeMa, MOXKeTe Aia MPUNOoXNTE HAKOMKO NeCHU CTbMNKK, C
KOUTO Oa HaManumte goMallHuUTe pasxooum 3a eHeprma n 1o
(615 napu nam ¢ MUHUMariH1 BNOXXeHUA.

STEP paboTu 3a obnexkyaBaHe Ha eHeprunHaTta 6eaHocT
ypes HacbpyaBaHe Ha MNOBEASHUYECKU MPOMEHN U
HUCKOBIOMKETHN pelleHna 3a eHepruinHa eGeKTUBHOCT
cpen noTpebuTennTe, KOUTO CTPAMAAT UMY Ca B PUCK OT
eHepruHa GeHOCT Ypes HaaeXaHW U CbobpazeHn
CNPAMO KOHKPETHUTE HY>KOW CbBETU.

3a Bpb3Ka Cc Hac:

rp. Codbusg, yn. Bpabua N2 26

+ 359 029890106
bnap@bnap.org
https:/AMww.stepenergy.eu/bg

MpoeKTsT STEP € GUHaHCHPaH OT MIPOTPaMa 33 HayHHV K3CTEABAHNA U

MHOBALWY Ha EBDONENCKIR Cr03 ,XOPUIOHT 2020" CrNaCHO CriopasyMeHHe

33 6e38E3MeE3HE UHBHCOBE MOMOLL N2 847080,

MpoekTsT STEP & GUHEHCUPEH OT NPOrPaMa 33 HayuHU U3CNENsaHNS U
WHOBELMM Ha EBPONECKMS Coto3  XOpH30HT 2020° CbrNacHo criopasyMeHmre
33 He3gbamesnHa GuHarcoaa nomou N 847080.

Tasu ny6nvKauus OTPa3H8a CaMO EL3MMENWTE Ha 38TOPa U KoMicvsTa He
MONE 13 HOCY OTTOBOPHOCT 33 KBKEOTO ¥ A3 € USMON3BAHE Ha ChILPXALLATS
02 B Hes MHOpMaLMS.

Tasvi ny6NUKBUMA OTP33REA CAMO BE3MMEANTE Ha 3BTOPA ¥ KOMUCHATS He
MOXE 03 HOCH OT 33 KaKBOTO M 13 &
CE B HER MHOOPMALWSA.



https://aktivnipotrebiteli.bg/%D1%81%D1%82%D1%80%D0%B0%D0%BD%D0%B8%D1%86%D0%B0/342/%D0%A0%D0%B5%D1%88%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B7%D0%B0-%D1%81%D0%BF%D1%80%D0%B0%D0%B2%D1%8F%D0%BD%D0%B5-%D1%81-%D0%B5%D0%BD%D0%B5%D1%80%D0%B3%D0%B8%D0%B9%D0%BD%D0%B0%D1%82%D0%B0-%D0%B1%D0%B5%D0%B4%D0%BD%D0%BE%D1%81%D1%82

Video advices

https://www.youtube.com/user/aktivnipotrebiteli/videos
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https://www.youtube.com/user/aktivnipotrebiteli/videos

https://www.youtube.com/watch?v=9JOR_9FbCOU
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Thank you foryour attention!

Acoumauma AKTMBHU noTpebutenmn
Ten. 02/9890106
info@aktivnipotrebiteli.bg
bnap@bnap.org


http://www.aktivnipotrebiteli.bg/
http://www.stepenergy.eu/bg/
https://bg.stepenergy.eu/
https://www.youtube.com/user/aktivnipotrebiteli/videos

