
Behavioral change as a pathway 
to energy reduction



Low incomes

and/or

Low energy efficiency

and/or

High energy prices

and/or

Wasting (non rational consumer behavior)

Fac t o r s  f o r  e ne r g y  p o v e r t y



• To develop a national network of consultants who 
are in contact with households at risk of energy 
poverty 

• To implement campaigns through providing of direct 
advice to households, so that they spend less and 
increase living comfort

• Influence the policy, so that it offers adequate 
supporting measures for the households at risk

Our  a ims



How can we help? 

We want to develop the implementation of low-cost energy efficiency 
measures - through information campaigns and advice, demonstrations 
of cost savings, installation and implementation of low cost energy 
efficiency measures - hence developing the potential to reduce energy 
bills for consumers and provide relief from energy-poor households. 

Trainings for energy advisors (social workers)

We train advisors to:
(1) Provide direct advice
or
(2) Refer to organizations that provide direct advice.

What  we do



Provide energy advice 

We are implementing wide range of energy advice. Including:
- Advices in our local offices
- Advice by phone 
- Home visits and advice 
- Local workshops 

Inform the general public 
- Promoting energy advice as a means of dealing with other consumer 

problems, such as poor health, indebtedness, inadequate income, 
cold / overheated homes 

- Providing a range of visual aids and tools to make energy "real" for 
consumers 

What  do  we do?



Scope of energy advices 

- „soft“ measures, eg. behavioral change, understanding and optimizing 
the control over the heating and cooling
- „low cost“ measures, eg. energy efficiency lamps, timers, window 
strips etc.
- Referring to sources of financial support
- Other solutions, where available eg. Social tarifs

What  do  we do?



Advice leaflets: https://aktivnipotrebiteli.bg/

Consumer  adv ices

Project information Energy advice

https://aktivnipotrebiteli.bg/%D1%81%D1%82%D1%80%D0%B0%D0%BD%D0%B8%D1%86%D0%B0/342/%D0%A0%D0%B5%D1%88%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B7%D0%B0-%D1%81%D0%BF%D1%80%D0%B0%D0%B2%D1%8F%D0%BD%D0%B5-%D1%81-%D0%B5%D0%BD%D0%B5%D1%80%D0%B3%D0%B8%D0%B9%D0%BD%D0%B0%D1%82%D0%B0-%D0%B1%D0%B5%D0%B4%D0%BD%D0%BE%D1%81%D1%82


https://www.youtube.com/user/aktivnipotrebiteli/videos

Video advices

https://www.youtube.com/user/aktivnipotrebiteli/videos


https://www.youtube.com/watch?v=9J0R_9FbC0U

Video  example



Thank you for your attention!
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